ICT Technical Support

Setting Up Audio Device’s

There are two parts to configure for your audio settings to make it work for your best learning experience. First
part is setting it up inWindows and then second part is inside of Blackboard Collaborate.

We recommend using a USB heaqdset for Blackboard Collaborate sessions.

Windows Configuration:

We need to make sure Windows detects your headset, is working, the volume level is set and lastly your head-
set is the default audio device.

Turn on your computer and log in to Windows.

Plug in your headset into the USB port

Right click on the speaker icon in the bottom right of screen o ' - 12:32 PM
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Open Volume Mixer

Playback devices
Recording devices

Sounds

Select Playback devices

Volume control options
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The Sound window will open on Playback tab \"ﬁ el

I Playback |Rgcor;hg | Sounds | Emn‘mﬁml

Select your headset
Select a playback device below to modify its settings:

Headset Earphone
~hl 3- Logitech U5B Headset
Crefault Device

Mot plugged in

- Speakers
High Definition Audio Device
¢ @ Mot plugged in

. 1 - Digital Display Audio
Click Set Default (If not default) -L AMD High Definition Audio Device

Speakers
High Definition Audio Device
Ready

Speakers
Plantronics Savi 7w
Ready

Configure 5et Default |"'

ok || canedl | apply

Select the Recording tab

Select your headset

| Playbad?® Recording | Sounds | Communications |

Select a recording device below to modify its settings:

Click Set Default (If not default)

Headset Microphaone
3- Logitech USE Headset
Default Device

Microphone

High Definition Audio Device
. . Mot plugged in

Click OK to close the Sound window.
Microphone

High Definition Audio Device
Mot plugged in

Transmit
Plantronics Savi Tax
Ready

Your headset is now the default device for playing and recording sound.

Proceed to next step - Setting the volume level.




Right click on the speaker icon in the bottom right of screen

Select Open Volume Mixer

Drag the slider to the top for your headset

Close the Volume Mixer window.

You volume control is set and not muted so you will hear sound.

Proceed to Blackboard Collaborate Audio Setup Wizard
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‘We need to test the audio setup in Blackboard Collaborate.
You need to open any Blackboard Collaborate session / class.

Does not have to be when a class is actually on or live.

Open Blackboard Collaborate session

| File Edit View Is| Window Help

) Apphication Shanng L |
Click on the Tools menu e [ sy Wt
Breakout Rooms Microphone Settings...
Select Audio Chat Speaker Settings...
ICIPA Graphing Calculator Maximum Simultaneous Talkers...
Select Audio Setup Wizard ' NORRIS  In-Session Invite Adjust Microphone Level Up Ctrl+Shift+Up
l e Interaction Adjust Microphone Level Down  Cirl+Shift+Down
@ B Moderator Adjust Speaker Level Up Ctrl+Alt+Up
Polling Adjust Speaker Level Down Ctrl+ Alt+ Down
MAIN ROOM (1 Profile
Recorder
Session Plan
Timer
Video
Whiteboard
Select Audio Output Device
Select the device (e.g., speakers) on which to play audio that you
receive fram others, Ifitis an unplugoed USE device, plug itin,
wait a few seconds for the system to recognize it, then dick the
Refresh button to add the device to the selection list.
Click on your headset in the list

Speakers (High Definition Audio Device)
Headszet Earphone (3- Logitech USE Headset)
Speakers (Plantronics Savi 7xx)

Click OK




Click on Play
Speaker Setup

A recorded audio message will begin to play when you press Play. While itis
playing, adjust the speaker volume slider to a comfortable listening level. When
done, press the Stop button to stop playing the message. You will be asked
You should hear sound. ;;‘“eﬂ*? Ak Ryas: i i, BCRRL, JERE et fae s R appie et A
¥ again.

Click stop or wait until sound playback finishes

Were you able to set the speaker volume to a comfortable listening level?

Click on Yes

Select Audio Input Device

Select the device (e.g., a microphone) that will supply the audio
to be sent to others. Ifitis an unplugged USE device, plugitin,
wait a few seconds for the system to recognize it, then dick the
Refresh button to add the device to the selection list.

Select your headset from the list

Headset Microphone (3- Logitech USB Headset)
ransmit {Plantronics Savi 7xx)

Click OK




Click Record

Start talking into the headset microphone

Click stop when you are done

Click Play

Listen to the headset speakers and you should hear what
you just spoke into the microphone.

Click stop when you can hear it or wait until playback
has completed.

Click Yes

Microphone Setup

Your microphone will be enabled when you press Record, After pressing Record,
speak into your microphone with a natural speaking volume and adjust the
microphone volume slider so that the YU meter above the volume slider shows
mastly green, with occasional yellow, but no red. When done, press Stop to stop
recording. Mote that you may record at most 10 seconds of audio, after which
recording will stop automatically.

Microphone

Microphone Playback

Press Play to hear what you recorded. Pay attention to the loudness and darity o
what you recorded after your last adjustment of the microphone volume slider, If
you do not wish to listen to all that you recorded, you may press Stop to
terminate playback. When playback has finished, you will be asked whether the
quality was satisfactory. If not, you will be given the opportunity to try again.

Speaker

Microphone Setup Confirmation

Were you able to set the microphone volume such that your recorded vaice
played back with the same loudness and darity as the message that you listened
to when setting the speaker volume?

Yes | ‘ Mo




© Audio Setup Wizard ﬂ

Setup Complete

Audio setup is now complete. You can adjust your audio settings as needed
outside of this wizard through the microphone and speaker volume sliders which
are located in the Audio & Video panel. Audio settings are preserved from one
: : : session to the next, so you should not need to run this wizard again unless you
Click OK to close the audio setup wizard I s e

Keep an eye on the mic and speraker sliders in Blackboard
On the slider, left side is quiet and right side is louder

Your audio is setup for Windows and Blackboard Collaborate is complete.




